
MMC Password Reset 
Instructions



In order to remain in compliance with security best practices at 
MMC, IT has instituted a password expiration and reset policy and 
a self service password reset system. When your password is due 
to expire, you will receive an email with a link to the password 
reset system. Registration is required before you can reset your 
password.
To assist you with registration, you will be receiving the email 
below from usersupport@mmm.edu when it is time to change 
your password. (You can also go directly to the password reset link 
at any time).

mailto:usersupport@mmm.edu


The link on the email will bring you this site: https://reset.mmm.edu:8443

Sign in with your MMC network username and password to register, 
update your information or change your password. If you are registering 
for the first time, you must enter a correct password. If you don’t 
remember it, please contact the Help Desk at ext. 580 as they will have to 
assign you a new temporary password.

https://reset.mmm.edu:8443/


After you have successfully logged in, you will be 
presented with the welcome screen below.



Register your security questions and answers under the tab 
called “Security Questions”

Select two system-created security questions and create one of 
you own.

There is no need to add anything under the tab “Verification 
Code”. Your MMC email address will be filled in automatically.



After you complete the enrollment, please click on the “My Info” tab.
Add your non-MMC email address . This address is mandatory because the 
password reset system will send a verification code to your registered non-
MMC email address whenever you need to reset your password or unlock 
your locked account. Make sure you enter this email address correctly. 
Verification codes will NOT be sent to your phone via SMS.



An Enrollment acknowledgement notification will be sent from 
usersupport@mmm.edu to your non-MMC email account after you 
complete your registration.

mailto:usersupport@mmm.edu


Anytime in the future you need to change your password, you can go to
https://reset.mmm.edu:8443, and click on the tab “Change Password”.
The password reset link will also be on the MMC Portal

https://reset.mmm.edu:8443/


You will receive this confirmation when your password is successfully 
changed.



Anytime you forget your password or your MMC account is 
locked, you can click on the button “Reset Password/Unlock 
account “. Please note that you must be registered to do this. 



To reset or unlock your password:

Enter your MMC username, select MMC in the “Domain 
Name” field, and type the characters you see in green. 
Then, click “Continue”.



To prove your identity:

Select one of these two options:

1. Use my security answer to verify my identity, or
2. Send verification code to your registered non-MMC email address

Then click “Continue”.



If you selected “Use my security answer to verify my identity”,
answer the security questions with the answer you set up during your 
registration and type in the characters you see in the picture. Then click 
“Continue”



In the Reset Password screen, please follow the instruction to set your 
new password. Click “Reset Password”.



After you reset your password successfully, a Password Reset 
Acknowledgement email will be sent to your non-MMC email account.



If you elected to send the verification code to your registered non-MMC email address 
in order to reset password or unlock your account, you will complete the screen as 
shown below.



An email like the one below will be sent to your non-MMC email address with 
a link to reset your password. Please click the link in the email and follow the 
instruction on the screen to reset your password.



Please note….
After you have successfully reset your password, if you have an email account on 
Office 365, please wait at least ½ hour before using your new password to login.

IT will be implementing a policy which will require that you reset your password 
every 90 days.  If your password is not reset before the end of this period, it will 
expire. It is important that you use this program to reset your password when you 
receive a warning email indicating when your password will be expiring.

If you have any questions about password resets, please contact the IT Help Desk 
at techsupport@mmm.edu.




